Pharmacy Data Management, Inc.

Request for Test X12-835 Payment Reconciliation

* Direct any questions to 835 Payment Reconciliation:
1-800-800-7364, ext. 5404 (operations@pdmi.com), Fax: (330)629-7325

* PDM currently only provides the 835 Reconciliation files on CD and via “push”
SFTP.

Please provide all the following information to setup testing:

Contact Information:
Company/Chain Name:
NCPDP Chain #:
Contact Name:

Phone Number:
Fax Number:
Email Address:

Required Information for 835 Reconciliation Files:

ISAQ7 — Receiver ID Qualifier
(30 = U.S. Federal Tax ID; ZZ = Mutually Defined)

ISAO8 — Receiver ID

GSO03 — Application Receiver's Code

N103 — U.S. Federal Tax ID

Address information for test CD:
(Please note: Packages cannot be delivered to a P.O. Box)

Name:

Street:

City, State, Zip:
Phone:

Attn:

Signature: Date:




Pharmacy Data Management, Inc
X12 835 Payment Reconciliation

The CD you receive will contain the following files.
X12 835 Filenames:

e H311111-?-X12SEQ
e H311111TEXT-?-X12

(Note: H311111 is an internal code that will differ by chain and period ending.)
(Note: The ? will be a one alpha character (O, P, W, or T)

Differences You May See:
Due to the requirements of the 835 EDI Standard, PDM has a few clients
that we DO NOT handle cash management for; therefore, those clients will
not have their claims applied to the X12 835 reconciliation process. Paper
reconciliation will continue to be produced for these clients.

How to Contact PDM Regarding Questions and/or Issues with X12 835

Testing:
e By Phone — Call 330.629.7340, ext. 5404

e By E-mail — E-mail operations@pdmi.com

Quick Reference for PDM’s X12 835 Payer Template:
e Visit our Web site, http://www.pdmi.com/hippa news.htm and refer to the
X12 835 Payment Reconciliation section.

Sign off for Production:
Before production, PDM requires that you sign-off on the X12 835 testing
process. Please sign and return the Request for Production document
once testing has been approved.




